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Abstract

This study was conducted in order to collect and analyze information for providing
interlinked support and active services to students from their entrance to
employment after graduation through surveying the current state of the Student
Counseling Center at a university.

Data for this study were collected by distributing questionnaires to about 25% of
students including freshmen through seniors at each of 21 academic departments
of W University in | City during the period from the 17" to 21* of November, 2014,
and recovering them. A total of 1,400 questionnaires were distributed, and with
exclusion of 23 questionnaires unrecovered and 19 ones inadequately answered,
1,358 questionnaires were used as valid data. The questionnaire was developed by
the present counseling center, and it consisted of 30 questions in 10 areas. Collected
data were processed with SPSS WIN 21.0.

According to the results of this study, the biggest concerns of the subjects were their
future career and employment (60.9%). In addition, 45% of the respondents did not
know the existence of the Student Counseling Center, and 40.6% of the students who
had used the center replied that they were satisfied with the services. Only 7.0% of
the respondents replied that they had an experience in using the counseling room of
the Student Counseling Center, and 64.2% of the respondents had an experience in
counseling with the lifelong supervisor. The most common issue of counseling was
employment as found in 46.1%.

Based on these findings, it is suggested to strengthen the publicity of the Student
Counseling Center through more specific publicity strategies, to activate diverse
programs for resolving students’ issues related to employment and study, and to
improve the roles of the Student Counseling Center through strategic support for the

lifelong supervisor system.

T Corresponding author : Kim, Yung—Hoon. 54538, 514 Iksandaero Iksan—city Jeonbuk.
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